Information Systems Engineering and Support
Daniel J. O'Neill
alayapro@gmx.net
(415) 864-1918

· Extensive support experience in a variety of professional environments from large companies to small- and medium-sized companies. 

· Extensive networking experience on a vartiey of platforms and architectures 

· Web-based services: HTTP, FTP, SMTP, POP/IMAP, DNS, messaging 

· Web-based application installation, management, design: groupware, calendaring, inventory, accounting, productivity 

· Network services: backup/storage, printing 

· Web-based scripting experience: PHP, javascript 

· Database design and management: Access, MySQL 

· Security, auditing, firewalls, and monitoring: iptables, big brother, snort, et al. 

· User and group management: Windows- and Unix-based 

· Experience deploying Apache, Tomcat, PHP applications, MySQL, Linux Virtual Server clusters, BIND, Sendmail, Exim, Samba, and more. 

· Unix package management (rpm, dpkg, pgkadd...) 

· Source code compilation under various build environments and architectures 

· Remote administration and transfer tools 

· TCP/IP networking: LAN configuration/installation, hubs, switches, routers. Diagnostics. 

· VPN server and client configuration 

· Supervisory experience 

· Support infrastructure development and management 


Job Experience 
Spring 2002 Systems Administrator
Primary systems engineer for Internet startup. Development and deployment of custom high-performance Linux-based high-availability and redundant server cluster for streaming video application.

Spring 2001 Systems Administrator
E-commerce company in San Francisco
Hetergenous network (Linux, Windows 2000/NT). Internal/External DNS, Apache, Tomcat, Server installation/maintenance, VPN server deployment. Internal network redesign and deployment. Heterogenous networking/Samba. Technologies: Tomcat, Apache, Sybase ASE, BIND, RedHat, Sendmail, Windows 2000 Server, VPN 

2000 Support Engineer and Desktop Support Lead
Large Linux-based support company
Design and implementation support structure for a 300 person mixed-platform environment. Supervision of tech support team. Custom Linux build development. Technologies: remote administration tools, custom build development, staff supervision, mass deployments, network troubleshooting, bacup deployment, data recovery. 

Interim
Several contract tech support positions. 

1998 IT, Accounting, and Office Administration
High-volume computer reseller
IT Administration and Office Management
MIS and support including NT administration, desktop support, hardware support, database development and management. Accounts and payroll processing. Development and implementation of database/accounting infrastructure.
Technologies: Windows NT Server, Veritas Backup, Quickbooks, MS Access, Fox Pro, Quote Desk, Office Administration, A/P, A/R 

Education
1993 Summer UC Berkeley
Philosophy studies.

1992-1993 City College of San Francisco
Language (German) and general studies.

1991 San Francisco State University
Financial accounting.

1986-1988 The University of Akron
Chemistry, Engineering mathematics, Physics, Programming, Spanish.


Other Activities
Have assisted users numbering in the hundreds in chat forumns, by e-mail, and at install fests.
Strong level of enthusiasm for the open-source community.


References available upon request. 


Contact: alayapro@gmx.net 
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